Prepared by Training and Development

 Singapore Delegates


SAAA Cargo Services Pte Ltd, a subsidiary of The Singapore Aircargo Agents Association, was incorporated in 1988 as a service to the Aircargo industry. To date, SAAA has been conducting the following 14 courses for the Aircargo Industry. The details of each course is listed in the following table. 

	No.
	COURSE TITLE
	Duration

(days)
	Course Fees

Member
	Course Fees

Non Member

	1


	Airfreight Forwarders Basic 
	3
	$460.00
	$500.00

	2


	Airfreight Forwarders Advance 
	4
	$600.00
	$750.00

	3
	Dangerous Goods Regulations - Initial 
	5
	$480.00
	$550.00

	4
	Dangerous Goods Regulations – Refresher
	2
	$380.00


	$450.00

	5


	IATA-FIATA Cargo Introductory
	5
	$780.00
	$900.00

	6


	IATA-FIATA Cargo Rating
	5
	$780.00
	$900.00

	7


	Forklift Driver’s Training Course
	3
	$318.70
	$336.00

	8


	Forklift Driver’s Training Course 
	5
	$533.70
	$561.75

	9
	Supervisory Workshop


	2
	$400.00
	$550.00

	10


	Export-Cargo Acceptance 
	1
	$206.00
	$356.00

	11


	Customer Service / Sales Course
	2
	$400.00
	$480.00

	12


	Supply Chain Management (Overview)
	2
	$120.00
	$120.00

	13


	Soft Skills (NLP) for Customer Service/ Sales Course
	1
	-
	-

	14


	Stand Up & Deliver
	2
	$200.00
	$250.00


After the completion of the Dangerous Goods Regulations Course, successful participants will receive an IATA endorsed Certificate of Achievement.  Participants would have to obtain a minimum of 80% before they are awarded the certification. 

Participants completing the Airfreight Forwarders Basic and Advanced Course would receive a Certificate of Achievement. For courses without assessment, a Certificate of Attendance would be given. These courses are Supervisory Workshop, Export Cargo Acceptance and Build-Up, Stand Up & Deliver, Soft Skills (NLP) for Customer Service/ Sales Course, Customer Service / Sales Course and Supply Chain Management (Overview).  

Successful participants for the IATA/FIATA Cargo Introductory and Cargo Rating Course would receive an IATA/FIATA endorsed Diploma. 

SAAA has also applied for government funding under the Skills Redevelopment Programme and SDF_EasyNet (online claims procedures). More information could be obtained from the websites, www.ntuc.org.sg and www.sdf.gov.sg.

With the application of these funding for some of the SAAA Courses, the course fees payable by the participants are greatly subsidized. For example, a member of SAAA used to pay $480.00 for the Dangerous Goods Regulations Course. After subsidy, the member company would need to pay only $176.00 per participant. In addition, they would be able to file a claim for the employee’s absence from work.  Those eligible for the subsidy would need to be Singaporeans and Permanent Residents. These funding have helped more companies to be more pro-training and without doubt have greatly helped them to improve the quality of work in their staff. The figure on the next page shows the number of students trained by SAAA from 1999 to 2004. 
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The figures shown in the graph is not inclusive of Forklift Training Courses.
There is an inclusion of three new courses namely, Supply Chain Management (Overview), Soft Skills (NLP) for Customer Service/ Sales Course and Stand Up & Deliver. Continuous effort is also put forward to improve the existing courses; Airfreight Forwarders Courses, IATA/FIATA Cargo Introductory and Cargo Rating Courses, Export Cargo Acceptance and Build-Up Procedures, Supervisory Workshop, Customer Service / Sales Course to provide participants with up-to-date and relevant training.  
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